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Is Accessibility to Public Services Damaged in Hospitals with Private
Services? The Jerusalem Experience
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Safe: avoiding injuries to patients from care that intended to help.

Effective: providing services based on scientific knowledge to all who
could benefit, and not to those not likely to benefit.

Patient-centered: providing care that is respectful of and responsive
to individual patient preferences, needs, and values.

Efficient avoiding waste, of equipment, supplies, ideas, and energy.

Timely: reducing waiting times & harmful delays for patients
Equitable: providing care that does not vary in quality due to
gender, ethnicity, location & socioeconomic status.

* Crossing the Quality Chasm: A New  INSTITUTE OF MEDICINE
Health System for the 21 Century. \/@F. OF THE NATIONAL ACADEMIES
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Quality
Shared decision, caring,

lifestyle prescription,
palliative care (low tech)
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Quantity @

Procedures surgery, imaging, tests,
admissions, catheterizations (high tech)

Brezis M, Wiist W. Vulnerability of Health to Free Markets Medical Care 49:232;2011
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