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OECD

BETTER POLICIES FOR BETTER LIVES

OECD Home Countries Statistics Newsroom

DECD Home » Mewsroarm = Israel excellent primary health care, but hospitals mustimprove

Newsroom

ST Israel: excellent primary health care, but hospitals must improve

> Publications and statistics

Send 1 Print (= Tweet
* Becretan-General

speeches
2 141072012 - Israel has woarld class-primary care services and should now focus efforts an bringing its hospitals uptothe same

* Photos and videaos high international standards, according to the DECD Reviews of Health Care Quality: [srael.

While most QBECD countries arapple with rising healthcare casts, [srael has maintained tight contral = limiting health spending to
ahout 8% of GDP, the eighth lowest across OECD countries — and still offers universal coverage and high-guality primary health
care senices.

Medical teams in community-based health clinics allow patients access to a broad range of health experise and supportin a ane-
stop-shop, offering care that helps avoid expensive haspitalisation. Far example, though 1srael has the same rate of diabetes —
f.5% ofthe adult population — as many other OECD countries, it has the second lovwest rate of haspitalisation far poarly contralled
diabetes.

¥ Contactus

Clinics are held to account through the Guality Indicatars in Community Health Care Programime which tracks perfarmance across
thirty five key measures. Unlike the United Kingdom, Australia and France that offer financial incentives to providers that meet
performance targets, Israel's health plans help clinics by showing them what they are not doing well and how they can improve.

In contrast, there is insufficient public infarmation on the quality of care patients receive when they visit a hospital and no system-
wide monitaring to improve the quality of hospital care. Compounding this unsatisfactony situation, co-ardination betiween primany
care and hospitals is poar, with no single electranic data system to track and share patient information.

The Health Care Suality Beview of [srael also flags the persistent inequalities in lsraelis' health outcomes and access to
healthcare. Israeli-born Jews in urban centres and those able to paythe rising out-ofpocket costs are getting hetter care, and living
longer, than immigrants, Arabs, and poar people.

Pressure on the health care systerm will continue to rise as medical professionals who emigrated from Russia atter the collapse of
the Soviet Uniaon reach retirement age, yvoung doctars choose to specialise, the elderly population grows, and the rate of chronic
disease rizes. To help the Israeli government make prudent reformes to prepare the systern for tomaorrow, the OECD's repaort
recommends;

& |mproving care in hospitals through a gquality manitoring programme and by abliging hospitals to develop their own plans to
improve the quality of their services.

& |rmrnvitn co-nrdination of care iaehiidind thenncib the elacteanic trancster nf oatient informmating
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